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Friday 15 February 2008

Jade Leopoldo

DIB AUSTRALIA

8 Percy St,

HEIDELBERG WEST, VIC, 3081.

To Whom It Ma;Concerﬁ:H

| am writing to express my thanks for the service you recently provided me upon our
purchase of an EPSON projector. | was referred from EPSON to D.1.B Australia and
assured of your exceptlional service.

| contacted D.1.B and spoke with Adrian Butinar. 1 found his service to be exceptional
and efficient and the quote we received was the best price. In addition to the supply

- of the unit we also required some instruction on the functions of the projector and
Adrian organised a time to come out and train myself and three other staff members.
He arrived on time, presented himself well and was very patient with all of us,

Kind regards,
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Sharon Peters
Manningham City Council
Cuitural & Leisure Services
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