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Wednesday, 5 August 2009

RE: D.I.B. AUSTRALIA

To whom it may concern,

| have had a relationship with D.I.B. Australia for a number of years and most
recently used them for the installation of a digital signage solution in the School.

Sam Garden was very helpful, has good technical knowledge and was never pushy.
After investigating the various options available, we decided on Panasonic due to its
superior PADS software which is flexible and easy to use.

Mel Garden was great when it came to communicating details about the installation
which was awesome. The quality of the finish of installations completed by D.1.B.,
something about which | am extremely particular, is excellent and | have never had a
problem with them.

The D.L.B. technicians, especially Trevor Wilkinson, have a thorough knowledge of
the products and therefore any installation, however complex it may be is completed
with a minimum of hassle. | am very comfortable with D.1.B. managing our installation
works due to their professionalism, reliability and consistently high quality finish.

| have subsequently recommended D.I.B. Australia and Panasonic to other schools
looking for digital signage solutions and remain happy to do so.

Yours sincerely,
N

Keith Vaz
Systems Administrator — Infrastructure



